
DCIPA/OHA 

Measures

Benchmark

As of 12/28/18, 

based on UHA 

Report Cards UCHC Score Actions

Developmental 

Scrn 3 yo
74.0%

Met 80% Pediatrics reviewing gap lists and 

scheduling patients.

Wt Assessment  

Children & 

Adolescents: 

BMI Recorded

30.4%

Met

58%

Instructions to providers on 

documentation.  

Nutrition 

Counseling 

Children & 

Adolescents
30.4%

Met

39%

Instructions to providers on 

documentation.  It is not yet clear 

how the 3 weight assessment and 

nutrition and exercise counseling 

measures will be "averaged"

Exercise 

Counseling 

Children & 

Adolescents
30.4%

Met

39%

Instructions to providers on 

documentation.  It is not yet clear 

how the 3 weight assessment and 

nutrition and exercise counseling 

measures will be "averaged"

Dep Scrn & F/U 

Plan
63.0%

Met 67% Screening done at office visits

Contraceptive 

Use 18-50 yo

50%

Met 52% Training to providers and MAs to 

screen and appropriately 

document contraception 

surveillance. Appending notes 

when appropriate.

Dental Sealants 

6-14 yo 22.9%

Met 31% Dental sending reminder letters 

and calling patients to schedule.

Cig Smoking 

Prevalence
<38.2%

Met 37%

Amb Care: ED <56.7 Met 54.41 Meeting

ED Utilization 

MH Members
<108.96

Met, could be a 

challenge to 

continue to meet
101.19

Implementation of 

EDIE/Premanage; refining Case 

Management Program

Control of HTN 

70.6%

Not met,  

possibility of 

meeting

69.0% Patients with elevated BPs asked 

to return for nurse or PCP visit, 

depending on value



DM: HbA1c 

Poor Control

<22.6%

Not met, 

possibility of 

meeting

26% Calling to schedule patients for 

point-of-care A1c's and follow-up 

for elevated A1c. Diabetes group 

clinic offered. Athena chart 

abstraction diverted resources for 

calling and scheduling.  O&E 

helping with calls.

Colorectal CA 

Screen

54.0%

Not met, 

possibility of 

meeting

48% Kits mailed to patients with follow-

up reminder calls. Incentives 

offered for returns.  Athena chart 

abstraction diverted resources for 

reminder calls.  

Assess Child 

DHS Custody

90%

Not met, close to 

target

88% Calling to schedule patients; 

complicated by fact that this 

requires mental health, dental, and 

physical assessments.  UHA does 

not hold this measure against us.

Well-Care Visits 

12-21 yo

59.5%

Not met 41% Pediatrics and teams reviewing gap 

lists and scheduling patients. PCP 

scheduling patients. Letters to 

patients on gap list.  Offering 

incentives.  Difficulty getting 

adolescents to come for exams. 

Multiple Wolf Creek patients who 

are no longer at Job Corps.  Athena 

chart abstraction diverted 

resources for calling and 

scheduling.  Will form teams to 

address barriers for 2019.

Childhood 

Immunization

73.2%

Not met 69% Tracking immunizations due 

through Alert.  Challenges due to 

non-vaccinators and timeframe 

constraints.  Improvement team 

chartered.  Pulling Alert reports at 

earlier age; offering incentives.


